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Access to Military Records


Updated by Capt Jed French, June 2001

AUTHORITY: 5 U.S.C. 552a (Privacy Act); 5 U.S.C. 552 (Freedom of Information Act); DOD 5400.7-R/Air Force Supplement, DOD Freedom of Information Act Program (22 Jul 99); AFI 33-332, Air Force Privacy Act Program (8 Nov 00); National Personnel Records Center.

INTRODUCTION

This topic will discuss how to obtain military records in three situations:

1. 
Requests for records of members who are currently not in military service;

2. 
Current military (Air Force or ANG) members who want their own records; and

3. 
Requests by third parties for records of current military members.

RECORDS OF MEMBERS NOT CURRENTLY IN SERVICE ‑ REQUEST BY MEMBER OR THIRD PARTY

Personnel, medical and some organizational records of Air Force members retired, discharged or who died on active duty are generally available six months after retirement, discharge or death on duty. A veteran can normally obtain any unclassified information from the veteran’s records without charge. Next of kin can obtain records if a veteran is deceased, and should provide their relationship to the member. Court‑appointed conservators or guardians can also obtain records for an incompetent veteran.

To obtain records from 1900 to the present, the requester should obtain a Standard Form 180, titled “Request Pertaining to Military Records, from a local Social Security office, Veterans Administration Office or VFW Post. It is essential to sign the request. The requester may also obtain the records by writing a letter requesting the specific information sought and including the veteran’s full name, service or social security number, date of birth, branch of service, period of service and a description of the kind of records or information requested. Requests are submitted to:

National Personnel Records Center, Military Personnel Records, 9700 Page Boulevard, St. Louis, Missouri 63132

It is a good idea to mail the request by certified mail, return receipt requested and keep a photocopy.

E-MAIL ACCESS 

No requests for military personnel records or information from them will be accepted at the e-mail address below. The Privacy Act of 1974 (5 U.S.C. 552a) and Department of Defense directives require a written request, signed and dated, to access information from military personnel records. The National Personnel Records Center e-mail address should be used only to request general information (hours of operations, procedures, forms) or to submit compliments, complaints or concerns. 

E-mail: center@stlouis.nara.gov
Web site: http://www.nara.gov/regional/mpr.html

Other people and organizations can also obtain information from military records subject to the restrictions of the Privacy Act. It may be necessary for the requester to submit a Freedom of Information Act request and pay certain fees in order to obtain information. Generally, however, certain information such as medical records, home addresses, and social security numbers, are not releasable to third parties.

For requests of military records prior to 1900, write to:

National Archives and Records Administration, Military Archives Division (NNMS), 700 Pennsylvania Avenue NW Washington, DC 20408  Phone #1.800.234.8861.

RECORDS OF MEMBERS CURRENTLY IN SERVICE ‑ REQUEST BY MEMBER

Current military members may obtain their own records from their local servicing military personnel office or by writing to:

AFMPC/MPCDOM2A Randolph AFB, Texas 78150

Members can receive a microfiche copy of their entire military record from AFMPC.

RECORDS OF MEMBERS CURRENTLY IN SERVICE ‑ REQUEST BY THIRD PARTIES

Third parties who request records of current military members may either do so through use of a court‑ordered and signed subpoena or by obtaining written consent from members to release their records to the third party or by a Freedom of Information Act (FOIA) request. The rules and procedures applicable are fully discussed in the topics in this Deskbook entitled SUBPOENAS AND CONSENT RELEASE OF RECORDS and FREEDOM OF INFORMATION ACT, respectively.

The following information pertaining to a military member may be released pursuant to a valid, written subpoena, consent of the individual or FOIA/PA request without an unwarranted invasion of personal privacy, if the information is unclassified: name, grade, date of birth and rank, gross salary, duty station (past and present), office phone, source of commission, military and civilian education levels, promotional sequence number, combat service and dates, decorations and medals, martial status and number, sex and age of dependents. Release of information has been delegated to the State Adjutant General. Denial authority is the Chief, National Guard Bureau. Within 10 working days after a FOIA request is received, notification of a determination for release of documents must be forwarded to the requester. If the documents cannot be released immediately, forward the request with a copy of the request to NGB/DAI with your opinion for withholding the information. Also, notify the requester that a direct reply will be forthcoming from the NGB.

Requests for purely state records may be governed by your state’s law which should also be consulted to determine if it governs any aspects of access to and release of federal or state military records.

KWIK‑NOTE: Access to and release of military records involve issues of personal privacy. The penalties for violations of personal privacy protections can be severe. Always consult your Judge Advocate for advice when you receive requests from third parties for military records.

RELATED TOPICS:







SECTION

Board for Correction of Military Records





1-6

Freedom of Information Act






14-11

Privacy Act








14-12

Subpoenas and Consensual Release of Records




14-6

Air National Guard Commander’s Legal Deskbook


