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Debt Collections 


Updated by Major D. Graham Botha, June 2001  

AUTHORITY: DoD 7000.14-R, DoD Financial Management Regulation, Vols. 4 (Jan 95, C5, Nov 99) and Vol. 5 (May 96); DFAS-DEM 7073-2, Chapter 6 (Jun 98) and DFAS-DEM 7073-1, Chapters 69 and 73 (15 Jan 98).

INTRODUCTION 

This topic deals with ANG collection of debts owed to the United States by ANG members. It does not apply to private debts of ANG members to other creditors, including dependent support. 

PROCEDURES AND REQUIREMENTS 

Generally, debts owed by ANG members to the United States, its agencies and instrumentalities, may be collected voluntarily or involuntarily through the various procedures prescribed in DoD 7000.14-R, Vol. 4 and 5. The unit’s servicing Comptroller is the appropriate person to commence such actions. In cases of doubt as to the appropriateness of beginning such collection, the servicing Judge Advocate’s advice should be sought. As a general principle, Comptrollers are required to take timely and aggressive collection action with respect to any debts owed to the United States. Due process requirements in such actions require written demands for debt payment and an opportunity for the debtor to respond with agreement or objection. 

The government prefers to collect its debts in a lump sum; however agreements may be made for installment payments, in most cases. Interest, penalties, and administrative charges may accrue from the time when the first demand for payment is made. 

Debts owed to the United States may be recouped involuntarily by salary offset under federal law. These procedures are prescribed in DoD 7000.14-R, Vol. 4 and 5, and DFAS-DEM 7073-1, Chapter 73. 

The government may choose to compromise, suspend or terminate a collection activity under specified circumstances. These circumstances are listed and described in DoD Instruction 7000.14, Vol. 4 and 5. 

RELIEF FROM COLLECTION 

Frequently, a service member facing debt collection by the United States seeks waiver or remission of the debt. The key elements for the government to grant such waiver or remission are: 

1. That the debt or erroneous overpayment was not caused by the act of the service member; and 

2. That the recoupment of the money by the government will work a serious financial hardship on the member. 

Requesting waiver or remission may or may not temporarily suspend involuntary collection of the debt while the matter is under adjudication. If relief is granted, it may result in either termination of additional collections forward, or possibly in the restoration of the recouped overpayments back to the service member. 

For a more detailed discussion of this area, see the topic in this Deskbook entitled “REMISSION AND WAIVER OF INDEBTEDNESS.” 

KWIK-NOTE: The U.S. government aggressively seeks to collect its debts. 
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